
































































































































































come from countries that do not conduct voting and/or fair elections. 
Consequently, voter outreach should reflect this and help new U.S. 
citizens from these environments gain trust in the U.S. election process 
and see that it is just and fair. 

Back when Mike first started voting in the U.S. in 1988, there was no 
available language assistance through translated materials. When 
reading election materials and ballots in English, Mike worried that 
he was not understanding the candidate statements and measures 
correctly. Instead, he had to translate the portions he did not 
understand himself using a dictionary, meaning that he spent a lot of 
time gathering information on the contents of the voting materials. 
Now, with the translated materials, it is much easier to understand 
the scope of issues at hand in relevant elections since he can read 
the election material in both English and Chinese. Since the election 
information on both the Orange County Registrar of Voters’ website 
and in the election materials distributed by the Registrar of Voters’ 
office, Mike has faith in the accuracy and fairness of the translations. 
When compared to articles or flyers distributed by other organizations 
or campaign offices, the information provided by the Orange County 
Registrar of Voters’ office is much more trustworthy to Mike.

Mike has voted both through vote-by-mail and in person at a polling 
place prior to the Vote Center model being put into effect. The 
method he used depended on his situation. He preferred to vote in 
person, but under some circumstances, such as being out of town or 
away from his assigned polling place, he would vote by mail. With the 
new 2020 Vote Center model in effect, Mike was able to quickly drop 
off his ballot at a Vote Center where he happened to have a meeting 
without any issues. The process was efficient, and he stated that he 
was very satisfied with his experience with the Vote Center model.

Coincidentally, Mike is the chairman of the Irvine Chinese School/
South Coast Chinese Cultural Association, which served as a long-time 
polling place location in Irvine. In March and November of 2020, it 
served as a Vote Center location for both elections. As the chairman 
and a member of the Orange County Registrar of Voters’ Community 
Election Working Group, Mike is very attuned to the changes to 
Vote Centers. Mike is very active and involved in election issues and 
promoting community involvement to help voters, especially those 
who require language assistance to overcome obstacles.
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largest Chinese-American registered voters are Irvine, Fullerton, 
Anaheim, Yorba Linda, and Huntington Beach.  

Chinese Community Voter Trends
Voter Registration in Orange County
For the purpose of this section, the number of registered Chinese-
American voters in Orange County is currently calculated based only 
on the number of registered voters requesting Chinese language 
assistance.  

The total number of registered Chinese-American voters was 6,186 in 
March 2020 and 7,525 in November 2020. If birthplace had also been 
factored into this count, the registered Chinese-American active voters 
would have approximately been 21,500, while Chinese-American 
inactive voters would have numbered about 6,200. The percentage of 
registered voters requesting Chinese language assistance was about 
19.74%, although over a third (37.8%) of the Chinese residents who 
were 5 years and older (127,590) indicated that they speak English less 
than “very well” in the 2019 American Community Survey 1-Year Data.  

Number of Language Requests – Chinese
2020 Primary Election 2020 General Election

6,186 7,525

Voter Turnout by Age
Historically, the percentage of Chinese-American voter turnout in the 
elections has always been lower than the overall Orange County voter 
turnout.
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Data has been collected on voter turnout by age group and language 
request. Again, the Chinese community’s active voter registration 
was 6,186 in 2020 Presidential Primary Election and 7,525 in 2020 
Presidential General Election.  Respectively, of these voters, 1,765 
voters contributed to 26.71% of voter turnout on 2020 Presidential 
Primary Election and 6,083 voters contributed to 80.84% of voter 
turnout on 2020 Presidential General Election. As indicated in the 
graph below, voters in the four age groups that account for those 
ranging from 45 to 75+ years old were the vast majority of voters who 
voted in the 2020 elections.

Vote Center Language Assistance
Achievements

With the Vote Center Model, the number of bilingual Chinese 
Customer Service Representatives (CSRs) hired to provide language 
assistance is determined by which Vote Centers are located in or 
adjacent to precincts that demonstrate language assistance needs 
based on the number of Chinese language requests.  In addition, 
the Orange County Registrar of Voters also solicited the community’s 
input regarding which Vote Centers should be staffed by bilingual 
Chinese CSRs.  During the Primary Election in March 2020, the number 
of bilingual Chinese CSRs required was 8, while the actual bilingual 
Chinese CSRs hired and worked was 40. In November 2020, the 
required number of Chinese CSRs was 5, while the hired and working 
number was 29. In both instances, the number of bilingual Chinese 
CSRs exceeded the number required by law.  
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Customer Service Representative team at the Irvine Civic Center - 2020 March Presidential Primary Election

8 4   |    O R A N G E  CO U N T Y R E G I ST R A R  O F  VOT E R S  2 0 2 0  VOT I N G  R I G H T S  ACT CO M P L I A N C E  A N D  B I L I N G UA L O U T R E AC H  R E P O RT

C hinese       community        profile
     





Community Outreach and Voter Education 
Partnerships with Community Organizations 
OCROV is committed to cultivating new relationships with community 
organizations, as well as to strengthening our existing relationship 
with community partners. We have successfully maintained good 
relationships with Chinese organizations through providing active 
event participation and presentations.

Several key Chinese community organizations have actively helped 
with the advancement of our mission.  These include the Asian 
American Senior Citizen Service Center, South Coast Chinese 
Cultural Association/Irvine Chinese School, Irvine Evergreen Chinese 
Association, Southern California Council of Chinese Schools, Youth 
Voting Involvement Association, and others. 

Speaking Engagements

The Community Program Specialists act as liaisons between the 
Orange County Registrar of Voters and the language communities we 
serve.  There is one designated Community Program Specialist for the 
Chinese community who is bilingual, fluent in Chinese and English.  
The Orange County Registrar of Voters is able to provide election 
information and voter education in Chinese, and the Community 
Program Specialist meets with community groups and associations, 
attends community meetings and networking events, and staffs the 
information booths at festivals and events.  To protect the health and 
safety of our staff and voters as a result of the COVID-19 pandemic, 

Asian American Senior Citizens Service Center  
Speaking Engagement

AASCSC’s 30th Anniversary and Dragon Boat Festival 
Celebration - Community Engagement Event

Speaking engagement at Housing Transportation meeting
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in-person speaking engagement and activities are limited. However, 
we continue to accept requests for virtual speaking engagements amid 
COVID-19.  In 2020, we attended 124 community events including 14 
speaking engagement events which were presented in Chinese.  

Targeted Events
A majority of our targeted Chinese community events are focused in 
the Irvine area and directed towards the senior community, due to the 
proportion of Chinese-American voters who need language assistance 
the most being around Irvine and being elderly.  The Orange County 
Registrar of Voters office works closely with City of Irvine, South 
Coast Chinese Cultural Association/Irvine Chinese School, Voting 
Involvement Association, and Overseas Community Care Network 
of Orange County (which are all based in Irvine), and with senior 
associations such as Asian American Senior Citizens Service Center and 
Irvine Evergreen Chinese Senior Association.  

Main events targeting the Chinese community are Chinese New Year 
Celebration (Irvine, Santa Ana), Southern California Council of Chinese 
School Spring Teacher Conference (Orange), Multicultural Spring 
Festival (Irvine), Moon Festival (Irvine, Santa Ana), Irvine Global Village 
Festival (Irvine), Irvine Evergreen Chinese Senior Association Monthly 
Meeting (Irvine), Meet the Irvine Candidates Forum (Irvine), Lantern 
Festival (Costa Mesa), Winter Festival (Irvine), and New Year’s Eve Gala 
(virtual).  

2020 Voter Education and Outreach Campaign 
In 2020, the Orange County Registrar of Voters continued to 
participate in the events that it had historically attended, as well 
as developed creative and more effective ways to communicate 
with Chinese-American voters to conduct voter education which 
emphasizes the new Vote Center voting model. The Orange County 
Registrar of Voters was also required to provide the information on 
changes to voting and election as a result of AB 860 and SB423 due to 
the COVID-19 pandemic for 2020 Presidential General Election.  

March 3, 2020 Presidential Primary Election 
The 2020 Presidential Primary Election is the first time Orange County 
conducted an election under the Vote Center model instead of the 
traditional polling place model.  Prior to the Primary Election, in 
addition to our regular voter outreach methods, the Orange County 
Registrar of Voters sent out Chinese flyers to Chinese-American 
registered voters, produced Chinese subtitles and voice-overs of Vote 

Virtual speaking engagements with Irvine Evergreen 
Chinese Senior Association
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Center outreach videos posted on social media, in addition to offering 
interpreting services at designated public meetings.  

In order to smoothly transition to the new Vote Center model, the 
Orange County Registrar of Voters hosted 40+ Vote Center workshops 
throughout the County and gathered input from the public.  Twelve of 
those workshops were inclusive of all targeted language communities, 
and one was targeted at the Chinese community.  

November 3, 2020 Presidential General Election 
In lieu of holding in-person meetings, the Orange County Registrar of 
Voters held video presentations and virtual meetings to continue to 
conduct our outreach efforts, expand our social media presence, and 
create informational videos on how to vote safely during the COVID-19 
crisis in the November 2020 General Election.   As Orange County 
navigates through these unprecedented times, the Orange County 
Registrar of Voters works to continually innovate better ways to serve 
the community.  

 

Public meeting for the Chinese-speaking community at 
South Coast Chinese Cultural Center

Virtual speaking engagements with The Orange Club 
Foundation

8 8   |    O R A N G E  CO U N T Y R E G I ST R A R  O F  VOT E R S  2 0 2 0  VOT I N G  R I G H T S  ACT CO M P L I A N C E  A N D  B I L I N G UA L O U T R E AC H  R E P O RT

C hinese       community        profile
     



FUTURE GOALS
The Orange County Registrar of Voters has been committed to 
complying with and exceeding the language requirements set forth 
by the Voting Rights Act for every election. We pride ourselves 
on  maintaining comprehensive language services program in all 
supported languages.

As a result of our proactive approach to language assistance and 
outreach programs, the number of registered voters as well as the 
number of language requests have continued to increase in language 
minority communities throughout the County. Increased participation 
in the voting process translates into a greater need for our services; 
however, there remains much to be done given our current challenges 
and future needs.

Looking forward, we believe that it is essential to continue improving 
our bilingual community programs in order to better serve the needs 
of voters who require language assistance. We have identified several 
goals for our program implementation in the future:

Expanded Language Services under the Vote Center model
We have taken an innovative approach to developing language 
services under the transition to the Vote Center model. In addition 
to the existing translated materials and phone support, our team 
launched video conferencing, which allows a voter to make a call using 
a tablet device at a Vote Center to speak to a language staff in the 
office. During the 2020 election cycle, numerous voters benefited from 
this new service, expanding our ability to support language voters. 
With experience of a full election cycle under the Vote Center model, 
we will continue to research and identify best practices to see how 
expanded language services under the Vote Center model can better 
serve language voters. 

Customized Data Analysis Tools
We utilize data analysis extensively to improve our bilingual outreach 
efforts and translation processes. Requests are often made from various 
ethnic media outlets and community organizations for voter data. It is a 
labor-intensive task to retrieve information from many different sources 
and manually compile data for all the language communities. Hence, 
we continue to strive towards the automation of common queries in 
order to make frequently used data more accessible.

“It is essential to continue 
improving our bilingual 
community programs 
in order to better serve 
the needs of voters 
who require language 
assistance.”
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Robust Community Outreach Programs
Everchanging election laws and procedures can confuse even many 
natural-born citizens, let alone naturalized citizens who are not entirely 
familiar with the system. Therefore, an integral part of our language 
assistance program is to increase understanding of the electoral 
process through continuous voter education. An increase in awareness 
will lead to more community involvement as well as utilization of our 
services. In light of this need, our expanded speaking engagement 
program aims to help language voters understand their voting rights 
and actively participate in the election process.

Our team hosts a quarterly meeting with our Community Election 
Working Group – Language Accessibility Advisory Committee 
(CEW LAAC), comprised of dozens of active community members 
in language communities, to discuss issues pertaining to language 
minority communities’ voter participation. We are grateful for the 
community support and will continue to work with the community 
develop robust community outreach programs. 

Conclusion
The Orange County Registrar of Voters has endeavored to promote 
language accessibility and provide adequate support for the language 
communities in the County. From our experience, we believe that 
the following essential components constitute a successful language 
assistance program for voters, and we will build upon our foundation 
to continue improving our program:

Continuous and active community outreach
From media campaigns to targeted events for specific audiences, we 
have a variety of programs to expand our voter outreach through local 
channels of communication. These efforts are important in order to 
raise awareness on voting issues and build ongoing relationships with 
the community.

Continued quality translation of election materials
Translating complex election materials is not a simple task and certainly 
not one that can be done quickly. With the processes that have been 
established, we have instilled a value of quality translated election 
materials that are accurate, appropriate, and accessible.

“We are grateful for the 
community support and 
will continue to work 
with the community 
develop robust community 
outreach programs.”
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Continued advocacy for language accessibility
As it is uncommon for election offices to have Community Program 
Specialists that specialize in languages mandated by the Voting Rights 
Act, their language expertise and extensive cultural understanding 
help greatly with community advocacy and feedback. Our team 
is committed to continuously serving as liaisons for the language 
communities to identify needs and interests in providing language 
services. 

Lastly, we are glad to report that our efforts comply with the language 
assistance mandates of the Voting Rights Act and we have been able 
to provide a variety of bilingual services to voters who need language 
assistance. We will continue to respond to the needs of voters and 
partner with language communities to increase voter participation in 
the democratic process of voting.
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